Dear Sir. :

On behalf of James W. Giddens, Trustee for the SIPA Liquidation of MF Global Inc., | am responding to
your email regarding “specifically identifiable property” that may be eligible for return under Part 190 of
the Regulations of the Commodity Futures Trading Commission. You have made a request for the return
of certain property in your MF Global account(s), and we ask that you provide more information to us so
that we may determine whether or not this property qualifies as “specifically identifiable property.” To
the extent that, in reviewing this request for additional information, you determine that the property you
are seeking to have returned is not “specifically identifiable property,” (i.e., cash in your account at the
time of MF Global’s liquidation filing) you still may be eligible to have your property returned as part of
the customer claims procedure. Please go to www.mfglobaltrustee.com for the latest information about
the customer claims procedure.

Account Name: Daytime Phone:
Account Number: Email:
Address:

Taxpayer 1.D. Number
(Social Security No.):

Contact Person:

I. What is the property that is being held?:

Please provide details about this property by answering the questions below:
A. s the property a security which was used to margin, guarantee or secure an open commodity
contract? . If yes, please answer L A.i-iv. If not, please skip to I.B. As of October 31, 2011,
i.  Was the security held for your account?:
ii.  Was the security registered in your name?:
iii.  Was the security transferrable by delivery?:
iv.  Was the security a short-term obligation?:
B. Is the property a warehouse receipt, bill of lading or other document of title which was used to
margin, guarantee or secure an open commodity contract? . If yes, please answer 1.B.i-ii.
If not, please skip to I.C. As of October 31, 2011,

i.  Can the property be identified on MF Global Inc.’s books and records as being held for
your account?:

ii. Isthe property in bearer form and not otherwise transferable by delivery?

C. Isthe property an open commaodity contract?: . If yes, please answer 1.C.i-iii. If not,
please skip to I.D.

i.  Asof October 31, 2011, can the property be identified MF Global Inc.’s books and
records as being held for your account?:

ii. Isthe contract a bona fide hedging position or transaction as defined in §1.3(z) of this
chapter or a commaodity option transaction which has been determined by the contract
market to be economically appropriate to the reduction of risks in the conduct and
management of a commercial enterprise pursuant to rules which have been adopted in
accordance with the requirements of §1.61(b) of this chapter and approved by the
Commission pursuant to section 5a(a)(12) of the Commodity Exchange Act?:
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iii.  Is this account designated in MF Global Inc.’s accounting records as a hedging account in
accordance with §190.04(e)(1)?:

D. Is the property a warehouse receipt, bill of lading or other document of title, or any commaodity
received, acquired or held by MFGI to make or take delivery or exercise from or for your account
and which can be identified in MFGI’s records as received from or for your account as held
specifically for the purpose of delivery or exercise?:

E. Is the property a fully-paid, non-exempt security held for your account in which there were no
open contracts as of October 31, 2011?

I1: Where is the property being held?:

I11. Who has current possession of the property?:

IV. Since what date has the person/entity identified in 111 had possession of your property?

IV. When did you turn over possession of this property?:

V. Is the property CURRENTLY being used to secure an open position?:

VI. What is the value of this property as of October 31, 2011?

Please provide documentation to support your claim and your responses to these questions, including any
communications regarding this specific MF Global account that are relevant. Please be advised that this
email does not ensure that your property qualifies as “specifically identifiable property,” but your
responses will assist the Trustee in making this determination.

If you have any general questions about the SIPA proceedings or the claims process not related to this
request for specifically identifiable property, please contact the Trustee at 1-888-236-0808.

Thank you for your prompt attention to this matter.



